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          Guidelines For Giving Feedback 
· Express your feedback in positive terms following the Ladder of Feedback
· Be specific rather than general.   For example, ‘May I suggest, James show a stronger look of anger on his face during that scene, perhaps he could narrow his eyes and tightened his lips rather than ‘May I suggest, James could show more facial expression

· Reveal your own position or feelings. For example, 'I felt confused by this point' rather than ‘This point doesn’t make sense'. 
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Guidelines For Receiving Feedback 
· Listen to the feedback with an open mind and try to understand the other person's perspective.

· Be quiet while receiving feedback. If you even think about a response or trying to explain or justify your work you won’t get maximum value out of the feedback.

· Give the feedback serious consideration and then decide if you want to make the changes or not. 

· Express appreciation for the feedback.
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